
 

NASM CERTIFIED PERSONAL TRAINING COURSE TERMS AND CONDITIONS 

 

BACKGROUND 

 

A. Team 360 conducts fitness and physical training activities at clubs from various locations within New Zealand. 

B. The National Academy of Sports Medicine (NASM) provide a Certified Personal Training Course in America 

and via other partners internationally. 

C. Team 360 is acting as a reseller of the NASM Certified Personal Training Course. 

 

AGREEMENT  
 

1. Payment:  

 

a. Courses purchased using the Instalment Payment Programme are for six months.  The purchaser is 

obligated to make all payments until the course fees have been paid in full.  There is no early 

termination of the plan or payments. 

i. Monthly Payment Plan: 

1. First payment of $301 – includes $99 deposit, first $200 instalment, and $2 

transaction fee. 

2. Followed by 6 monthly payments of $202 – each payment includes $200 instalment 

and $2 transaction fee. 

ii. Weekly Payment Plan: 

1. First Payment of $347.15 – includes $299 deposit, first $48.15 instalment, and $2 

transaction fee. 

2. Followed by 25 weekly payments of $50.15 – each payment includes $48.15 

instalment and $2 transaction fee. 

b. Upon agreeing to these terms, you consent to Team 360 charging your nominated card the amount 

specified on a weekly, or monthly basis. 

c. Inactive accounts, accounts with insufficient funds, or payments that are returned for any reason will 

be re-run 7 days after the scheduled payment date.  

d. In the event of two consecutive failed payments, participation in the Instalment Payment Program will 

be terminated and access to the NASM online course content will be suspended until the original 

amount owed is paid.  

 

2. Training:  

 

a. Upon payment of the course fee or deposit, Team 360 will enrol you in the NASM Certified Personal 

Training Course which includes online content, workshops and a textbook. 

b. Upon full payment of the course fee, Team 360 will enrol you in the NASM Certified Personal Training 

Final Exam. 

c. The NASM certification will be delivered 100% online. 

d. The NASM course is a formal certification, but on its own is not recognised by the Register of 

Exercise Professionals in New Zealand (REPs). 

e. To aid in learning and give the student a pathway to register with REPs in New Zealand, 4 practical 

workshops and assessments can be completed at nominated CityFitness clubs. REPs Registration 

must be applied for within 60 days of completing the NASM certification and passing the workshop 

assessments. After 60 days, further assessment may be required and would be at the applicant’s 

cost. 

f. The NASM Certified Personal Training Course gives the student the opportunity to sit the final exam 

three times. Three additional attempts can be obtained but will incur a cost of $329 to the student. 

 

 

3. PT Eligibility: Purchasing the Certified Personal Training Course does not automatically guarantee that the 

student will be offered an opportunity to become a personal trainer at CityFitness, there is a separate 



 

application process for this. 

 

4. Termination: Team 360 may terminate this agreement if you do not follow its reasonable instructions, are 

disruptive or otherwise failing to respect CityFitness staff, personal trainers and members (including doing 

anything to put their safety at risk). The course fee is non-refundable. 

 

5. Liability: In no instances shall the liability of Team 360 to you under or in connection with this agreement 

exceed the course fee. 

 

6. Governing Law: This agreement is governed by the laws of New Zealand. 

 

7. Access to Course Completion Information: You allow Team360 to obtain information from NASM 

regarding your module completion, quiz scores and final exam scores, with the understanding that this 

information will be kept for private use and not shared with other parties.  

 

 

 

 

  

   


